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HEAD OF SERVICE (100%)  

Service Concept Development and Operational Execution 
 

Your Tasks  

▪ Development of a sustainable service concept  

for vee syngas plants 

▪ Understanding and addressing the needs of our 

customers 

▪ Establishing internal structures, in particular IT  

and AI-supported case management for service 

incidents 

▪ Responsibility for documentation and service 

contracts 

▪ Operational plant monitoring and service 

assignments on-site at our customers’ facilities 

▪ Close collaboration with our technical and 

commercial team 

Your Profile 

▪ Education and professional experience in a  

technical field, after-sales, or service 

▪ Strong conceptual skills 

▪ High IT affinity 

▪ Ideally, initial experience with AI 

▪ Independent and reliable working style 

▪ Strong focus on quality 

▪ Professional appearance and communication skills 

▪ Category B driver’s license 

   Our Offer 

✓ Comprehensive introduction and training in our software and technology 

✓ Independent work in a small, dynamic team 

✓ Secure position in a financially stable and growing industry 

✓ Opportunity to contribute to the development of a future-oriented technology 

✓ Employment under the collective agreement of the metal technology industry 

✓ Overpayment possible depending on qualifications 

✓ Company car (Tesla) 

We look forward to receiving your application at +43 664 9127939 or by e-mail at 

johanna.summer@vee.energy 
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